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Longmore just south of Osborn

2" Annual Red/Green Chili Contest is Tuesday September 27", Click link for details
Click here to learn about Native American Days, including Traditional Evening Meal on Thursday September 29"

Questions, Comments and Answers

It would be nice to get be able to find nutritional content information for the "grab & go salads" and salad dressings for those
watching our intake of fat, sodium, sugar, and calories. Great idea! We have added a link on the Round House Café website
showing nutritional info for many of our daily grab ‘n go items. Click here to see the page. Thanks for the feedback!

Received great customer service. | asked for something that wasn’t available up front, and your staff went and got it for me.
Very impressive. Thanks for the great work. Thanks for the kind words. We shared your comments with our staff. You were lucky — we
just happened to have the organic vegetables you asked for in the back ordered in special for a catering. ©

I love the recipes of the week, but am looking for an older one. Is there a place | can get ones | missed? Another great idea. We
have posted all of our Recipes of the Week in a folder on our SharePoint Website. Click the link to see all of our older Weekly Recipes.

Is the ice free in the Café at the fountain drink station? Yes. ©

Thanks for keeping the Café interesting. | won some coupons in the most recent contest. I've never won anything before. We
really appreciate how fun the Café is. Thank you. There are plenty of activities coming up this month, including the Chili Contest and
traditional evening meal as part of Native American Days, September 27" through the 20",

| just wanted to congratulate your staff for really making the mornings a bit more enjoyable. Stephen, especially, is always very
cheerful and energetic, as well as very precise with the coffee! I don’t visit the café every morning, but when | do, everyone
there definitely makes working the early morning shift a little easier. Thank you for taking the time so pass on the kind words about
our staff. Others expressed similar sentiments this month. See below.

I just wanted to let you know how much | appreciate two of your employees that | deal with (hopefully) every time I’m in the
café: Stephen the cashier and Laron the special food prep-guy. They are both especially friendly and helpful. | look for them
and want to use them for whatever service. From where | stand on the outside, they’re the types of employees that | want to
interact with and am gladder every time | do. Thanks for the great job they do and you do (and food). Again, thanks for sharing.
We pass on all “thank you” notes to our staff. Appreciate the feedback.

The Tomato soup today at lunch was AWESOME!!! I'd love to see it on the menu more often. Please!!!! Who ever made it, did
an exceptional job and makes me want to go for seconds and get the recipe. Glad you liked it!

Haven’t seen the Bronto ribs in awhile. Going to have anytime soon? \Watch the menu — stay tuned!

Why are refills $.99? Why not $.79 or $.59 as in other stores? Volume — QT/Circle K, etc., have many more customers

Kudos & Klouts (Customer Comments and/or Suggestions)

Be nice if we could time the “Employee Rewards” events for after payday weeks

The Round House Café EZ Participation chart for the Fruits & Vegetables WellPath challenge is GREAT!

We received numerous “thank yous” about the Mexican Lunch & Learn Cooking Class on Tues. 8/24 — glad you all liked it ©
Green Tea Fountain update: We're still looking into it. Don’t give up hope!

Bottled orange juice looked very dark. My sister got a tummy ache after drinking it. (We replaced it all just to be sure. Thanks)
The Papaya Mint drink in the cafe today was absolutely DELICIOUS. Please bring this back soon!

Usually your Lipton tea is awesome, but today it tasted like peach or something. Just wanted to let you know.

The oatmeal today is dry and sticky. This is the first time | seen it like this.

Not sure why, but today’s breakfast fruit tasted “perfume-y”

The back to school Mac & Cheese was YUMMY!

Vegetable Beef Barley yesterday was pretty hard to swallow. It was terrible and pasty. Thanks for listening.

Tamales were good — but dry; perhaps more moist next time

The pizzas, calzones and Stromboli have been excellent lately. But Philly Cheese needs Mozzarella — not Ricotta

Calzones are very good, but need more information on the description signs about the content

Thank you for the Sweet Potato Fries. Delicious.

Could we get a fruit/vegetable juicer? (Sorry, this would prove to be too labor intensive for our little Café. Thanks for the idea).

We'll never “please everybody”...but we keep trying! ©

e Why do all of the salads seem to have the fancy greens? Why can’t | get a salad with just good old iceberg lettuce?
Why is there so much iceberg in the majority of the salads? Can’t you mix in with some romaine or at least green leaf?
| really like the Spring Mix salad. | vote we have it all the time. The iceberg has zero nutritional value.
“Love convenience of the Café, but need more variety”...versus...“your variety at the Café is outstanding.”

To submit your feedback:
1. You can fill out a yellow comment card and leave it in the boxes on the condiment station in the Café. OR...
2. You can submit feedback on the ARAMARK Round House Café Feedback page. Just click here. OR...
3. E-mail SRPMIC Food Services Manager Paul.Johnston@srpmic-nsn.gov
© THANKS FOR YOUR FEEDBACK! We appreciate your patronage and input. (Vol. 3.4, September 2011) ©

W ARAMARK



http://edms/admin/twowaterscaf/Shared%20Documents/2011%20Red%20Green%20Chili%20Contest%20Entry%20Form.pdf
http://edms/admin/twowaterscaf/Shared%20Documents/NA%20Days%20at%20Two%20Waters%202011.pdf
http://www.aramarkcafe.com/layouts/classic_new/locationhome.aspx?locationid=3367&pageid=170&stationid=98721&tmp=2011090818
http://edms/admin/twowaterscaf/Shared%20Documents/Forms/AllItems.aspx?RootFolder=%2fadmin%2ftwowaterscaf%2fShared%20Documents%2fRecipes%20of%20the%20Week&FolderCTID=&View=%7bB854D1CD%2d8FCB%2d4F9A%2d9008%2dAECFE7A0CE74%7d
http://edms/admin/twowaterscaf/Shared%20Documents/Forms/AllItems.aspx
http://www.aramarkcafe.com/layouts/classic_new/locationhome.aspx?locationid=3367&pageid=40&tmp=2009063016
mailto:Paul.Johnston@srpmic-nsn.gov

